Statement Pursuant to Part 64.1320(e) of the FCC's Rules!

To all Payphone Service Providers.

In accordance with 47 CFR 64.1320(e), RNK Inc. d/b/a RNK Telecom hereby gives notice that the
following contact person, at the below address and telephone number will be the point of contact for all
Payphone Service Provider compensation disputes:

David A. Fogel, Vice-President — Finance
RNK Telecom

333 Elm St., Suite 310

Dedham MA 02026

(781) 613-6100 (voice)

(781) 297-9836 (fax).

Alternatively, if PSPs have a compensation-related dispute, they may contact RNK via electronic mail
to:

payphone disputes@rnktel.com.

This information will be posted on the website of our Clearinghouse provider (Billing Concepts Inc.),
and is being filed with the Federal Communications Commission, Office of the Secretary. This
information will be updated within 60 days of any changes.

Updated: 3/21/2005

T 47 CFR §64.1320(e)



